
Family Presents
Updated Housing 

Needs Assessment 
Completed

Placed in Stage 
1 TA OOB

Family contacted by 
Families Coordinator 
by next working day 

Stage 1 Temporary Accommodation Out Of Borough Support Pilot 

New post responsible for 
working with and overseeing 

new TA placements

Query Immediate 
issues from Housing 

Need Assessment

Check to see if additional 
support required, look to 

resolve minor issues

If multiple or complex support needs 
identified at any point; e.g. health, travel, 

finances, food, local familiarisation etc

If support is still required, 
offer will continue from 

the wider Floating 
Support Service

Re-assess if family 
has ongoing 

support needs

FSS will work with 
family for up to 56 days 

on issues identified

Families Coordinator will day 
review information provided 

and deal with issues connected 
to their TA placement. The role 
will not deal with the families 
homelessness case as this is 

managed by the HSS 
caseworkers

Improved joint working 
between the Housing Solutions 

Service and the Floating 
Support Service, will ensure 
families receive the support 
they need in a timely fashion

Family will be offered and 
referred on to the Floating 

Support Service (FSS)


